CUSTOMER FEEDBACK REPORT for

Miller Remodeling Design/Build

REVIEW
Robert Q.
Alexandria, VA
Jul 10, 2018

REVIEW
Arthur P.
Annandale, VA
Jul 05, 2018

REVIEW

Julie M.
Woodbridge, VA
Jul 05, 2018

REVIEW

Harry P.
Alexandria, VA
Jun 27, 2018
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| have used their company before and | was most
satisfied with them. | can firmly recommend them.

-exceptional attention to detail-great collaborative
experience

Thisis an excellent team of Professionals! Mr. Greg
Miller and his skilled craftsmen did alovely job
remodeling and updating my elderly parents main
bath (totally gutted) replacing plumbing, structural
things and electrical aswell. Greg and staff met with
us on my parents schedule, always respected their
privacy and were always punctual, good
communicators and informative of issues and
accepting of workable changes. They aways left the
work space safe, clean, tidy, protecting carpets and
vacuuming before leaving. Great help in choosing tile
accessible grab bars and fixtures, Paint colors.
Beautiful project!

They were excellent, and never in ahurry. It was
exceptional. When the county inspectors came over to
examine the carport, they praised it and said houses
are not as sturdy as this carport was. They werereally
impressed with the craftsmanship and so is my
husband who as been in construction for 30 years.
They were very pleasant and very cordial. If | am
recommending them to my neighbors, you know they
are good.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.Miller-Remodeling.com for more about Miller

Remodeling Design/Build.

Rage not fgdihd or type unk

5242 Sudberry Lane
Woodbridge , VA 22193
(703) 680-7077
www.Miller-
Remodeling.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Miller Remodeling Design/Build relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Miller Remodeling
Design/Build in Alexandria, VA,
Woodbridge, VA; Springfield, VA,
Vienna, VA, Fairfax, VA; Gainsville,
VA; Dumfries, VA; Fairfax Station,
VA; Manassas, VA; Gainseville, VA;
and 11 other cities in Virginia.



CUSTOMER FEEDBACK REPORT for

Miller Remodeling Design/Build

REVIEW
Cynthia S.
Alexandria, VA
Feb 21, 2018

REVIEW
Malinowski P.
Fairfax, VA

Aug 12, 2017

REVIEW
James T.
Reston, VA
Aug 11, 2017
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Greg iswonderful to work with - very flexible,
professional and an all around nice guy! He and his
team went above & beyond when thetile | selected
from asample, didn't quite match what we received.
They went to multiple stores and looked through
hundreds of tiles to get the best match. When | wasn't
sure what | really wanted, they made great
suggestions. Tony, who did most of the work was fast,
efficient and kept the workplace neat and clean.

Having had very positive experiences with Greg
Miller and his team, | asked him to hang artwork at
my firm's new office space. He responded promptly
and shortly thereafter, we had professionally hung
artwork throughout our office. It looks great and
Miller Remodeling will be my first call for any such
additional projects.

From start to finish, Miller Remodeling Design/Build
was superior in build quality, fair pricing,
communications, meeting expectations, and afirst rate
crew! Hard to find that combination today. Heartily
recommend them.

Comment from Miller Remodeling Design/Build

Thank you!

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.Miller-Remodeling.com for more about Miller

Remodeling Design/Build.
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5242 Sudberry Lane
Woodbridge , VA 22193
(703) 680-7077
www.Miller-
Remodeling.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Miller Remodeling Design/Build relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Miller Remodeling
Design/Build in Alexandria, VA,
Woodbridge, VA; Springfield, VA,
Vienna, VA, Fairfax, VA; Gainsville,
VA; Dumfries, VA; Fairfax Station,
VA; Manassas, VA; Gainseville, VA;
and 11 other cities in Virginia.



CUSTOMER FEEDBACK REPORT for

Miller Remodeling Design/Build

REVIEW
Evan M.
McLean, VA
Aug 02, 2017

REVIEW

Lans G.
Woodbridge, VA
Jul 31, 2017

REVIEW
S.M.P.
Alexandria, VA
Jun 13, 2017

REVIEW
Jeff H.
Vienna, VA
Apr 20, 2017
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Greg and his team were absolutely terrific to work
with. He was responsive to all of our questions and
reguests and worked hard to make our vision for our
house an even better reality than we had dreamed. The
team on site on a day-to-day basiswas friendly and
respectful, and we always felt comfortable with them
in our house while we were at work. (As aside note,
my 2-year-old loved Mr. Jeff!)

Miller Remodeling Design/Build, LL C does fantastic
work!

| was dreading the process of having contractorsin
my home for the bathroom renovation but can not
even begin to tell you what a delightful experience |
had working with this company . Greg and his staff
are professional , hard working , courteous and they
al have agreat upbeat attitude ! They did agreat job
renovating my bathroom . Outstanding customer
service and workmanship . | Plan to use them for
other renovations . A pleasure to work with

My wife and | have had an excellent experience with
Greg Miller and histeam. Our projects were handled
professionally, timely, and with the care and attention
to detail we were seeking. Greg was very responsive
to our questions and receptive of our input,
implementing our ideasin away that works for our
home.

Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.Miller-Remodeling.com for more about Miller
Remodeling Design/Build.
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5242 Sudberry Lane
Woodbridge , VA 22193
(703) 680-7077
www.Miller-
Remodeling.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Miller Remodeling Design/Build relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Miller Remodeling
Design/Build in Alexandria, VA,
Woodbridge, VA; Springfield, VA,
Vienna, VA, Fairfax, VA; Gainsville,
VA; Dumfries, VA; Fairfax Station,
VA; Manassas, VA; Gainseville, VA;
and 11 other cities in Virginia.



CUSTOMER FEEDBACK REPORT for

Miller Remodeling Design/Build

REVIEW
Gregg O.
Round Hill, VA
Mar 22, 2017

REVIEW
Chuck G.
Springfield, VA
Feb 15, 2017

REVIEW
Chris M.
Leesburg, VA
Feb 13, 2017
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| had dreaded doing the project. | worked with Greg
Miller and it was the most stressless job and
construction | have ever been through. | was pleased
with the ease and comfort | had during it. | was able
to stay living in the home during the construction. |
felt comfortable leaving the house for aweek
vacation. | left Greg and his crew with akey to the
property. | had no worries leaving Greg in charge
knowing he would let us know and tell us what he did.
If | ever have another project | would call Greg back
to doit. He was very detail oriented and
knowledgeable. | didn't know about certain thingsin
the cabinetry and hood range. | did not want the
microwave about the stove and he came up with the
plan of whereto put it. | wanted bright lights on the
hood of the stove in the back and he designed it all for
me. He told me about a dual fuel range | could look
at. He was very helpful and | am super pleased.

The Miller team was very professiona and
knowledgeable on all aspects of the renovation. They
immediately adapted to any situational changes.
Highly recommend!

Greg and team have been nothing but professional and
helpful in providing options and suggestions for our
home projects. He just installed hardwood floorsin 4
rooms and you would never know that they were not
installed with the home 4 years ago. 1 project down
and 3 more to go! Thanks Greg!

Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.Miller-Remodeling.com for more about Miller
Remodeling Design/Build.
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5242 Sudberry Lane
Woodbridge , VA 22193
(703) 680-7077
www.Miller-
Remodeling.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Miller Remodeling Design/Build relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Miller Remodeling
Design/Build in Alexandria, VA,
Woodbridge, VA; Springfield, VA,
Vienna, VA, Fairfax, VA; Gainsville,
VA; Dumfries, VA; Fairfax Station,
VA; Manassas, VA; Gainseville, VA;
and 11 other cities in Virginia.



CUSTOMER FEEDBACK REPORT for

Miller Remodeling Design/Build

REVIEW
Ernie P.
Woodbridge, VA
Jan 18, 2017

REVIEW
Chris B.
Springfield, VA
Jan 12, 2017

REVIEW
Mike D.
Alexandria, VA
Jan 07, 2017

REVIEW
Peggy O.
Springfield, VA
Dec 31, 2016

REVIEW
Mike M.

Fairfax Station, VA

Dec 27, 2016
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We are very pleased. We had two bathrooms
remodels and one was completely remodeled and it
was quite a process.

They are excellent from start to finish. | would
recommend them to anybody. | am looking for stuff
for them to do. They are an excellent company. Great
customer service and quality. | was really satisfied.

Comment from Miller Remodeling Design/Build

Thank you!

From inception to completion, Greg Miller of Miller
Remodeling made a potentially challenging bathroom
remodeling project go smooth and easy. He is
courteous, reliable, trustworthy and skillful at what he
does. | will definitely recommend Miller Remodeling
to family and friends.

Heiswonderful. We have recommended him to about
three or four neighbors and friends, and they are
totally satisfied. My husband carries his cards around
for when people ask about the work done in our house.

A contractor who adheres to what you agreed on. On
time, on schedule and always available if there are
guestions. Absolutely honest and professional. Have
recommended Miller Remodelling to friends who
have been thrilled with the work and results.

Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.Miller-Remodeling.com for more about Miller
Remodeling Design/Build.

Rage not fgdihd or type unk

5242 Sudberry Lane
Woodbridge , VA 22193
(703) 680-7077
www.Miller-
Remodeling.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Miller Remodeling Design/Build relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Miller Remodeling
Design/Build in Alexandria, VA,
Woodbridge, VA; Springfield, VA,
Vienna, VA, Fairfax, VA; Gainsville,
VA; Dumfries, VA; Fairfax Station,
VA; Manassas, VA; Gainseville, VA;
and 11 other cities in Virginia.



CUSTOMER FEEDBACK REPORT for

Miller Remodeling Design/Build

REVIEW
Dale S.
Spotsylvania, VA
Dec 27, 2016

REVIEW

Anna H.
Gainseville, VA
Dec 21, 2016

REVIEW
Doris H.

Dumfries, VA
Dec 20, 2016
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We highly recommend Miller Remodeling
Design/Build. Greg and his team were extremely
professional and responsive. Their attention to details
and quality of workmanship isimpeccable! They
delivered our kitchen remodel on time and we could
not be happier with the finished product. If we decide
to make any additional improvements to our home,
Miller Remodeling Design/Build will be our first call.

Miller Remodeling Design/Build wildly exceeded our
expectations. They were thorough and a pleasure to
work with.

| have had many remodeling staff in my home prior to
coming in contact with Miller Remodeling. The jobs
done prior to Miller remodeling had many deficits
(did a substandard job. did not offer suggestions that
would work with what | wanted, did not clean up after
their job, left things undone or just were careless
about the tasks and caused damage to other parts of
my home. However, Miller remodeling has a very
high standard for not only quality of service, but with
how they treat your home. Mr. Miller sets a high
standard for all that are employed by him and will not
accept any work that is completed by his company to
anything less than perfect or he will have histeam
redo the job at no cost to me. That is very much

appreciated. | will only use this company in the future.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.Miller-Remodeling.com for more about Miller

Remodeling Design/Build.
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5242 Sudberry Lane
Woodbridge , VA 22193
(703) 680-7077
www.Miller-
Remodeling.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Miller Remodeling Design/Build relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Miller Remodeling
Design/Build in Alexandria, VA,
Woodbridge, VA; Springfield, VA,
Vienna, VA, Fairfax, VA; Gainsville,
VA; Dumfries, VA; Fairfax Station,
VA; Manassas, VA; Gainseville, VA;
and 11 other cities in Virginia.



CUSTOMER FEEDBACK REPORT for

Miller Remodeling Design/Build

REVIEW
Mark B.
Alexandria, VA
Dec 19, 2016

REVIEW

Joe B.
Woodbridge, VA
Dec 19, 2016

REVIEW

Ernie P.
Woodbridge, VA
Dec 19, 2016

REVIEW
Wayne W.
Springfield, VA
Dec 19, 2016

REVIEW
Mickey F.
Woodbridge, VA
Dec 19, 2016
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From start to finish an outstanding experience!

Greg and his team are awesome, and deliver high
quality. Greg is creative and knowledgeable, pleasant,
organized and committed to his client's satisfaction.

Miller Design met all our expectations with happy
results.

| am so pleased with my kitchen. | was ableto stay in
my budget and get awonderful, inviting, kitchen. | try
to show it off when | can, itslovely.

Miller Design was the best company that has ever
worked for us and we would both recommend them
and re-hire them for all future projects.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.Miller-Remodeling.com for more about Miller

Remodeling Design/Build.
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5242 Sudberry Lane
Woodbridge , VA 22193
(703) 680-7077
www.Miller-
Remodeling.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Miller Remodeling Design/Build relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Miller Remodeling
Design/Build in Alexandria, VA,
Woodbridge, VA; Springfield, VA,
Vienna, VA, Fairfax, VA; Gainsville,
VA; Dumfries, VA; Fairfax Station,
VA; Manassas, VA; Gainseville, VA;
and 11 other cities in Virginia.



