CUSTOMER FEEDBACK REPORT for

CORE Remodeling Services, Inc.

REVIEW

Annie B.

Shrewsbury, MA

May 24, 2019

REVIEW The work on our bathroom expansion and remodel as

D.C.L. top-notch. All of the subcontractors were skilled,

Worcester, MA professional, and kind. Core responded to all concerns

May 27, 2018 and worked until every aspect of the job was exactly
as we wanted. We absolutely love our new bathroom
along with the remodeled study and baby room that
Core aso worked on. The job did take more time than
expected, but that was mainly because we asked for
additional work to be done and because there were
some aspects of the job that Core kept working on
until they were exactly we way we wanted. | highly
recommend this company.

REVIEW Everyone we came in contact with was courteous,

Nicolas G. professional, and responsive. We are very happy with

Milford , MA the workmanship. Any issues raised were addressed

Apr 14, 2018 immediately. | will definitely be recommending
CORE Remodeling Services and will keep them in
mind for our future projects.
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41 Boylston Street
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(888) 959-2673
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As a GuildQuality Guildmember,
CORE Remodeling Services, Inc.
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of CORE Remodeling
Services, Inc. in Worcester, MA;
Auburn, MA; Framingham, MA;
Marlborough, MA; Holden, MA;
Southborough, MA; Millbury, MA;
Westborough, MA; Sutton, MA;
Charlton, MA; and 40 other cities in
Massachusetts.
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REVIEW
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REVIEW
Richard E.

Uxbridge, MA
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We wanted to create an in-law in our basement. We
reached out to afew remaodeling companies and went
with CORE because of Corey's (Owner) knowledge
and suggestions on how best to layout the in-law. He
also provided a quote similar to other remodeling
companies so we knew we were getting fair value for
our money. All of the contractors and sub contractors
were knowledgable, pleasant and professional. All
work was high end and high quality. The project went
acouple of weeks over but it wasn't intentional. The
end product was a beautifully done in-law - we could
not be happier.

Excellent service and craftsmanship. Our bathroom is
now the best room in our house. Thanks again Mike
and Corey

High quality work and good price. Very happy
customer!

The job that they did for me was the smoothest
contracting job that | have ever had the experience to
work with. They did what they said they would do,
when they said they would do it, for the price they
said they were going to charge. The final product
exceeded my expectations for design and quality.
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REVIEW Thisisjust agreat company to deal with. The quality
Richard R. of the employees, their reliability, and the outstanding 41 Boylston Street
Douglas, MA finish work speaks volumes about how the businessis WORCESTER . MA 01605
Oct 27, 2016 run. No remodeling project goes perfectly smooth, but (888) 959.2673
they tackle the issues with ease and involve the
customer at every step. Thisisagroup of neat, GUILDMEMBER SINCE 2016
courteous, experienced professionals you will want to
use over and over. As a GuildQuality Guildmember,
CORE Remodeling Services, Inc.
REVIEW We had avery good experience from beginning to Lee':Zst::r::reﬁ\i:oamne;;f;jﬁ;? 0
D.D.P. end. Our bathroom remodel exceeds our expectations, customer experience.
Westborough, MA it's exactly what we wanted. The guys were
Jun 22, 2016 professional and thorough, and we were aways kept We have surveyed custorT]ers on
up-to-date with what was happening regarding ZZT:ZSJ CISCRE SVeoTcoedset:gM A
materials, scheduling, etc. We, honestly, couldn't be Auburn, MA; Framingham. MA;
happier with choosing CORE Remodeling and would Marlborough, MA; Holden, MA;
absolutely use them again. Southborough, MA; Milloury, MA;
Westborough, MA; Sutton, MA;
REVIEW Our kitchen/dining room renovations would not be Charlton, MA; and 40 other cities in
Beverly B. what it istoday if it hadn't have been for the CORE Massachusetts.
Marlborough, MA Remodeling group. They were extraordinarily creative
Jun 21, 2016 in helping design it and the quality of the material is
phenomenal, we are thrilled.
Comment from CORE Remodeling Services, Inc.
Thank you both so much for such a great review. We
al really enjoyed getting to know you. Y ou are
fantastic people and we will be hereif you ever need
our help. Sincerely, Corey and the entire CORE Team.
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REVIEW Core Remodeling was my first choice for a bathroom

Jeff M. renovation. | knew what | wanted ... alas, | am a

West Brookfield, MA* nrocrastinator but Corey kept us right on schedule

Jun 17, 2016 making sure that we had submitted our ideas and
choicesin atimely manner. He always called, texted
and emailed us very quickly if we had questions and
concerns. And he always had the right advice and
answers. His team, suppliers and contractors were
helpful and topnotch. He gave us plenty of ideasin
many price ranges so that we could compare price and
quality. We even asked for afew extras (a new closet)
along the way and were accommodated immediately.
The bathroom is JUST what we wanted. A great
group of professionals that treated my house like they
would their own. A great renovation from start to
finish. Can't say enough about this company.

Comment from CORE Remodeling Services, Inc.

Mike and | wanted to thank you both for such a great
review. You are great people and we look forward to
helping you again in the future. Corey and the entire
CORE Team

REVIEW OUTSTANDING in every way!
Marshall H.

Holden, MA

Jun 08, 2016

Page 4 of 6 Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.coreremodelingservices.com for more about CORE
Remodeling Services, Inc..

Rage not fgdihd or type unk

41 Boylston Street
WORCESTER , MA 01605
(888) 959-2673

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
CORE Remodeling Services, Inc.
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of CORE Remodeling
Services, Inc. in Worcester, MA;
Auburn, MA; Framingham, MA;
Marlborough, MA; Holden, MA;
Southborough, MA; Millbury, MA;
Westborough, MA; Sutton, MA;
Charlton, MA; and 40 other cities in
Massachusetts.



CUSTOMER FEEDBACK REPORT for

CORE Remodeling Services, Inc.

REVIEW | had water damage from snow on my roof and had to
Andrew B. file an insurance claim. After the adjuster surveyed
Hudson, MA the damage and sent me his report with the amount of
Jun 08, 2016

money | would receive to repair the damage, | asked
Corey to give me an estimate of the work that needed
to be done. | showed him the adjusters report and he
told me that insurance companies often low-ball you
on the money they will pay for repairs (something that
I did not know). | sent Corey's estimate to the
insurance company and they sent out another adjuster.
Corey was there while the second adjuster surveyed
the damage and Corey was able to talk through the
damage with him. Thanksto Corey's help, | was able
to get $5000 more from the insurance company to get
the work done properly. The work was done well by
Corey's team and he checked in with me every step of
the way to make sure that | was happy with
everything. Thisistotally professional outfit and | am
completely happy with my decision to use his
company to do the work.

Comment from CORE Remodeling Services, Inc.
Thank you Andrew for the great review. We are here
when you need us.
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REVIEW So thrilled with our bathroom renovation! Highest
B.C.S. quality work, friendly and professional service, great
Lancaster, MA communication.

Jun 06, 2016

Comment from CORE Remodeling Services, Inc.
Thank you both so much for the great review. We are
here whenever you need us. Corey

REVIEW The best remodeling service we have ever

Michael A. experienced. | wouldn't hesitate to use them again for
Auburn, MA any proj ect.

May 20, 2016

Comment from CORE Remodeling Services, Inc.

Thank you Michael for the great review! Corey

REVIEW | have used CORE on afew projects and am very
Steve M. satisfied with them as my "Go To" home contractor.
Charlton, MA They don't try to oversell me, keep mein the loop at
May 18, 2016 4 Y =0 b

al times and don't consider the job complete unless
I'm 100% satisfied. | have found a partner | can trust.

Comment from CORE Remodeling Services, Inc.
Thanks for the great review Steve! Wereally
appreciate your business. Corey
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